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International Calling Card Access Numbers

If you have never used your card to make calls originating from other countries you will need to call customer
service at 1-800-300-5408 to activate this feature. There is no cost to activate this feature.

To place calls from a touch tone phone outside the U.S. and Canada:

* DIAL the toll-free access number for the country you are in. (A Security Access Code may be required, from some connections)

LISTEN for the voice prompt.

« DIAL the 10-digit card number + PIN. LISTEN for the voice prompt.

« To place a call to a domestic U.S. destination:
DIAL area code + telephone number.
To call between or within international countries:

DIALO11+ country code + city code + telephone number.

INT'L ACCESS CODE ORIGINATING COUNTRY NOTES * ACCESS NUMBER COST/MIN
011 Antigua (Barbuda) 2,36 1-800-988-3840 1.260
00 Argentina 1,3 0-800-6866-3712 1.387
0011 Australia 1,6 1-800-172-769 0.523
00 Austria 1 0800-203119 0.765
011 Bahamas 2 1-888-825-2838 0.971
00 Bahrain 2,6 8000-4443 1.933
011 Barbados 2,6 1-800-988-3873 1.305
810 Belarus 2,3 87800101 1.300
00 Belgium 1,6 0-800-80789 0.508
011 Bermuda 2,3 1-800-988-3843 1.009
00 Bolivia 1 800-100-652 1.800
00 Brunei 2 800-1111 1.084
00 Bulgaria 2 Call Customer Service 1.188
00 Chile 2,4 800-530-222 1.44
00 China (North) 1,3,6 10-800-440-0287 2.493
00 China (South) 1,3,6 10-800-744-0304 2.493
005 or 00 Columbia 14 01-800-5-1-81098 1.36
00 Croatia 1,6 0-800-222-557 0.925
00 Cyprus 2,46 800-92431 1.427
00 Czech Republic 1,6 800-700-521 1.009
00 Denmark 14 8-060-1001 0.337
011 Dominica 2,6 Call Customer Service 2.293
011 Dominican Republic 2,4,6 1-888-825-2838 0.906
00 Egypt 2 Call Customer Service 1.0507
00 El Salvador 1 800-6561 0.767
00 Fiji 2 004-890-1001 2.680
00 Finland 1,6 0-800-96534 0.921
00 France 1,6 0-805-540-158 0.407
00 Germany 1,4,6 0-800-664-7236 0.335
00 Greece 1,3 00-800-441-45275 1.200
00 Guadeloupe 1B 0-800-99-00-11 0.877
001 Hong Kong 1,4,6 800-90-1634 0.600
00 Hungary 1,4 06-80-98-3427 1.095
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00 Iceland 2,6 800-6348 1.049
00 India 1,6 000-800-440-1594 2.893
001 Indonesia 2,6 001-803-441-211 1.627
00 Ireland 1,6 1-800-812-037 0.736
00 or 014 Israel 1,6 1-809-442-196 1.095
00 Italy 1,4,6 800-915-950 0.703
00 Italy 1,4,6 800-873-796 0.703
010 Japan (Telecom) 1,4,6 0120-926982 0.648
001, 002 or 008 Korea-South (Dacom) 1,4,6 007-9844-22187 1.520
00 Lithuania 2 8800-30729 1.233
00 Luxembourg 1,6 0-800-27262 1.037
00 Macedonia 1B 0-8000-4288 1.573
00 Malaysia 2,6 1-800-88-0547 1.520
00 Malta 2 800-62061 0.793
00 Mexico 1,6 001-888-825-2838 1.298
00 Monaco 1 800-93-502 0.949
00 Netherlands 1,4 0-800-0201-651 0.413
00 Netherlands Antilles 2,B 001-800-872-2881 0.413
00 New Zealand 1,4 0-508-555-640 0.949
00 Nicaragua 2,B 1-800-0174 1.573
00 Norway 1,4,6 Call Customer Service 1.008
00 Peru 1 0-800-53881 0.653
00 Philippines (Philicom Phones) 14 1-800-144-10368 1.440
00 Poland 1,6 800-702-216 1.219
00 Portugal (Azores) 14 800-207-897 1.427
00 Reunion Island (France) 2 0-800-99-0011 0.877
00 Romania 3 Call Customer Service 1.547
810 Russia 1,34 8-800-555-0126 1.053
00 Scotland (UK) 1,5,6 0-800-731-4117 0.791
00 Senegal 2,B 800-103-072 2.520
001 Singapore 1,6 1-800-622-1279 0.868
00 Slovenia 2 0-800-80299 1.067
09 or 00 South Africa 2,6 0-800-98-1798 1.733
00 Spain 1,4,6 900-812-135 0.514
00 Sweden 1,4 020-160-5661 0.373
00 Switzerland 1,4 0-800-00-10-18 0.440
00 Syria 2,B 0-801 2.133
00 Taiwan 2 0-800-666332 1.006
810 Ukraine 1,B 87100-11 1.300
00 United Kingdom 1,6 0-800-085-8372 0.387
00 Vatican City 1 800-915-950 0.703
00 Venezuela 1,34 0-800-100-8818 1.560
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NOTES/RESTRICTIONS DESCRIPTIONS:

1 - These countries allow you to place calls to the United States, other countries or within the same country.
2 - These countries allow calling back to the United States only.

3 - International calling may not be permitted from all over the country.

4 - Countries may block access from pay phones.

5 - Call Customer Service before traveling: 1 800-860-1020.

6 - Mobile network use allowed, airtime may be billed by mobile provider.

B - A Security Access Code of 1 888-825-2838 is needed to complete this call.

A - A (M) within an access number means to wait for a second dial tone before dialing the rest of the number.

DIALING TIPS

« To place additional calls, don’t hang up;

PRESS and HOLD # for two seconds.

« If the phone you are using does not allow the # key to

be held down for two seconds, press # several times in

rapid succession. LISTEN for the voice prompt and DIAL next telephone number

« If at any time you make a mistake in dialing,

PRESS * to return to the previous step.

« To speak to an operator, DIAL the toll-free access number on your Dialing Guide, enter the security access
code when required, after the voice prompt, then either PRESS 0 or HOLD for an operator.
* To use speed dial, ENTER card number + PIN,

then DIAL 1 + # and follow the voice prompts.

« Any additional toll charges levied by the local telephone company are the responsibility of the caller
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